
The CSUEB Student Support Chart:  A Resource 
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Student Center for Academic
Achievement (SCAA) x3674

Rachel Brunson, Director
x3147 (direct)

The SCAA provides content Peer Tutoring for writing across the curriculum, and for a number of math, statistics, and
science courses. The SCAA houses the Online Writing Lab (OWL) and also oversees course-embedded, collaborative
support through its Writing Associates (WA) and Supplemental Instruction (SI) programs. Faculty/staff referrals available
in Bay Advisor. CONTACT INFO: CORE Building, Third Floor (Room 343) | www.csueastbay.edu/scaa |
scaa@csueastbay.edu

Student Conduct, Rights &
Responsibilities x3763

Heather Gardley, Director x3763

Questions or consult regarding Code of Student Conduct, University Policies and Regulations (pertaining to students) and
addressing conduct incidents.  Report student co� ions i�ìd�or iciesSᐠ�耀 m n敒
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attempted crime

Student is a military veteran and might be experiencing PTSD
and/or having trouble adjusting to college life.

3 1 2 VA

You hear/learn that a student is threatening to cause harm to
others (via statement, written paper, etc.) 2 1

Student Has a Conduct Problem

In class or on campus, student is drinking, using drugs or displays
other conduct problem

1 2 SCRR

In class or on campus, student (or anyone) is threatening to cause
harm or has weapon 1

In class or on campus, student is uncontrollable or appears
disoriented, inebriated, etc. 1

You hear/learn that a student is threatening to cause harm to
others (via statement, written paper, etc.) 1

Specific Student Problem
For ALL emergencies, call x3791 (UPD) immediately

Refer to or
Consult

With

1= best option(s)
2=next best option(s)
3=third best option(s)

Disclaimer:  All situations are not uniform.  This chart is to
provide possible options.
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Other

See key
below

Student has Academic Problem

Exploring major options 1 2

Trouble organizing or staying focused on academic tasks 1 2 3 SCAA

Trouble performing academic work in spite of adequate effort 1 2 SCAA

Failing or poor performance possibly due to emotional distress 1 2 3

Failing or poor performance due to possible learning or attention
problems

1 AS

Not attending class and not responding to email/calls 1 1 3 2

Disruptive or inappropriate comments 1 2 2 SCRR

May need Leave of Absence (LOA) or Withdrawal from school 2 1
Academic dishonesty 1 2 3 SCRR

Requesting an “incomplete” for a course; you as instructor have
questions

1 2



Academic petitions, questions,  advisor and course schedule. 2 1 3 REG

Fairness - grades/course instruction 2 1 IN

Question about graduation requirements 1 2 REG
Questions about transfer credits 1 2 3 REG

Other Problem

Student has financial difficulties or questions 2 1 FA

Student is unhoused or housing insecure 2 1 HOPE

Possible harassment by CSUEB employee or outside contractor 1

Possible harassment by CSUEB student 1 2 CA
Possible discrimination or retaliation by a CSUEB employee or
outside contractor 1

Possible discrimination or retaliation by CSUEB student 1

Student death notification 1

Student is an AB540/”Dreamer” and needs assistance 1

International students - struggling with classes/language 1

Key for Other Resources:   AS = Accessibility Services; CA = Confidential Advocate; FA = Financial Aid; IN=Instructor;HOPE = Pioneers for HOPE; REG = Registrar; SCAA = Stud Ctr for Acad Achievement; SCRR = Student

Conduct, Rights & Responsibilities; VA=Veterans Affairs


