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www.csueastbay.edu

The Center for International Education (CIE) welcomes you to Cal State East Bay.  We are excited to have 
you on campus and hope that your time here will be enriching, both academically and personally. 

Our mission is to provide a range of immigration and advising services to F-1 & J-1 international students 
and scholars and to expand international learning opportunities for faculty, staff, and students. 

CIE will keep you up to date on immigration news, workshop announcements, and special events; so, be 
sure to keep your local contact information current on MyCSUEB at https://my.csueastbay.edu and follow 
the CIE Facebook and International Programs Instagram pages to keep up to date with what’s happening 
on campus.

For all Immigration inquiries you may have, please:
1.	 Visit CIE website for important information, updates, forms, etc.:  www.csueastbay.edu/CIE

2.	 F-1 students can make an appointment to speak with an international student advisor via the Bay 
Advisor online scheduling system.  F-1 student appointments are available Monday - Thursday both 
mornings and afternoons. J-1 exchange students can email kelly.moran@csueastbay.edu to make 
advising appointments. 

3.	 Email cie@csueastbay.edu or 

https://my.csueastbay.edu
/CIE
mailto:Kelly.moran%40csueastbay.edu?subject=
mailto:cie%40csueastbay.edu?subject=
mailto:Thomas.tyner%40csueastbay.edu?subject=
mailto:Kelly.pan%40csueastbay.edu?subject=
mailto:Kelly.moran%40csueastbay.edu?subject=
mailto:Brian.cheng%40csueastbay.edu?subject=
mailto:Deborah.crittendon%40csueastbay.edu?subject=
mailto:Laura.perry%40csueastbay.edu?subject=
http://www.facebook.com/CSUEBCIE
http://www.instagram.com/csueb_international
mailto:wechat.com?subject=
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Common Acronyms and Abbreviations
CIE Center for International Education

AACE Academic Advising and Career Education

AC Alameda County

ASI Associated Students, Inc. (Student government)

BART Bay Area Rapid Transit

CSUEB California State University, East Bay

DHS Department of Homeland Security

DMV Department of Motor Vehicles

I-94 Arrival-Departure Record Card

DS-2019 Certificate of Eligibility for Exchange Visitor (J-1) Status

I-20 Certificate of Eligibility for Non-immigrant Student (F-1) Status

F-1 International student visa

J-1 Non-immigrant visa issued by the United States to research scholars, professors and exchange visitors

PIN Personal Identification Number

SA Student Administration Building

SCAA Student Center for Academic Achievement (tutoring center)

SF Student and Faculty Support Building

SEVIS Student and Exchange Visitor Information System

SFO San Francisco Airport

SSN Social Security Number

UU University Union

USCIS U.S. Citizenship & Immigration Services

VBT Valley Business and Technology Building

Helpful Websites
CSUEB Website www.csueastbay.edu

Important dates www.csueastbay.edu/registrar/important-dates

Class Schedule www.csueastbay.edu/mycsueb/schedule-catalog.html

MyCompass student portal -
a virtual “one stop shop” for matriculated students which allows 
them to effortlessly track their progress, schedule appointments, and 
transact university business. It integrates current student systems, 
such as MyCSUEB, Blackboard and BayAdvisor all in one place.

https://mycompass.csueastbay.edu

MyCSUEB - 
• Information about your classes, grades, registration holds, and 
account balance.
• Change your home and mailing  address, contact email and phone 
number in the university database.

https://my.csueastbay.edu

CIE - All of our Forms and Handouts are found on our website. www.csueastbay.edu/cie

Health Insurance - Information on how and where to purchase Health 
insurance.

www.csueastbay.edu/cie/f-1-students/new-
students/insurance.html
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http://www.csueastbay.edu/cie/f-1-students/new-students/insurance.html
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CALIFORNIA STATE UNIVERSITY, EAST BAY

Location
Hayward, California
Located in the scenic Hayward Hills, Cal State University East Bay has breathtaking views of the San 
Francisco Bay Area. Hayward is located in the East Bay and is the sixth largest city in the Bay Area. 
This prime location boasts beautiful weather and easy access to major cities.

Population: 159,203

Surrounding Cities: 20 minutes to Oakland, 35 minutes to
Silicon Valley/San Jose, and 40 minutes to San Francisco 

Time Zone: Pacific Time Zone UTC-08:00

University Facts
Founded: 1957

Academics: Four colleges, online campus, 100+ undergraduate
majors and minors, 30+ graduate programs

https:www.csueastbay.edu/its/NetID
/security/duo-for-csueb.html
http://horizon.csueastbay.edu
http://my.csueastbay.edu
https://wapps1.csueastbay.edu/web-payment/
/cie/f-1-students/new-students/orientation-information.html
/cie/f-1-students/new-students/orientation-information.html
http://www.csueastbay.edu/cie/f-1-students/new-students/orientation-information.html 
http://www.csueastbay.edu/cie/f-1-students/new-students/mandatory-immigration-check-in.html
http://www.csueastbay.edu/cie/f-1-students/new-students/mandatory-immigration-check-in.html
http://www.csueastbay.edu/baycard/
http://www.csueastbay.edu/cie/f-1-students/new-students/housing.html
https://my.csueastbay.edu
http://www.bkstr.com/csueastbayhaywardstore/home
http://www.mycampuspermit.com/eastbay
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http://www.csueastbay.edu/cie/f-1-students/new-students/mandatory-immigration-check-in.html  
http://www.ice.gov/sevis/
http://www.ice.gov/sevis/


http://www.USCIS.gov
http://www.csueastbay.edu/cie/j-1-students-and-scholars/j-1-students/index.html
http://www.csueastbay.edu/cie/j-1-students-and-scholars/j-1-students/index.html
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www.csueastbay.edu/shcs/immunization.html
www.csueastbay.edu/shcs/immunization.html
mailto:csuebhealthinsurance%40csueastbay.edu%20?subject=
http://csueastbay.edu/smokeandtobaccofree
mailto:sam.tran%40csueastbay.edu%20?subject=
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Course Registration
Course registration at Cal State East Bay is done entirely online though the MyCSUEB system. Once 
you have activated both your NetID and your Horizon email account you will gain access to the 
MyCSUEB Student Center. From the Student Center you can search for classes, add and drop classes, 
and research information about classes you may be interested in taking.

Registration at Cal State East Bay is done in enrollment periods. This means that each student has a 
specific time they are allowed to register for classes.  See www.csueastbay.edu/registrar/important-
dates for registration periods and other important dates and deadlines. 

Holds
There are some common issues that prevent students from being able to register for classes:
•	 Health Insurance Hold -  A student may have a health insurance hold if they have not 

purchased health insurance for the upcoming semester. See www.csueastbay.edu/cie/f-1-
students/new-students/insurance.html to purchase health insurance.

•	 Financial Hold -  A student may have a financial hold if tuition or any fees have not been paid.
•	 Enrollment Period -  A student may not be able to register if they do not have a valid enrollment 

period. You can check the dates of your enrollment period in the Student Center of MyCSUEB. 
Just because other students are able to register does not automatically mean you can.

•	 Immunization Requirements- Immunization requirements must be completed by October 1st for 
Fall admits and March 1st for Spring admits. Students who have not completed the requirements 
by these dates will have a registration hold placed on their record for the following term. 

•	 Other Holds -  Each year all students must complete the Sexual Misconduct Prevention Training 
and the Student Financial Responsibility Agreement, or a registration hold will be placed on your 
account until the requirement is completed.

Check the Finances section under Student Center on your MyCSUEB to determine the fees 
you owe and ensure payment of the full amount prior to the fee deadline or your courses may 
be subject to unenrollment.  If J-1 exchange students have any questions about fees on your 
MyCSUEB account, please contact kelly.moran@csueastbay.edu.

Full Time Requirement
All undergraduate students are required to enroll in, and complete, a minimum of 12 units per 
semester at CSUEB. Students may choose to enroll in a maximum of 18 units per semester.  Graduate 
students must enroll in a minimum of 8 units per semester.

Online Class Restrictions
Immigration regulations expect F-1 and J-1 students to attend regular (in-person) classes. 

For F-1 students only 1 online course per term can count towards your full-time status when you are 
enrolled full time (for both undergraduate and graduate students. You may take more than 1 online 
class per semester but these classes will not count towards your full time status for immigration 
purposes). In your final semester if you will be less than full time, your last class can NOT be online. 

For Ic[58.1 (ife. )]TJ(aduat)4 (e s F-)4a f4 (ed
[(y)1r)18 (ec)9ser on yol9.1 oStu.cau0tANte s d.

http://www.csueastbay.edu/registrar/important-dates/index.html 
http://www.csueastbay.edu/registrar/important-dates/index.html 
http://catalog.csueastbay.edu/
http://www.csueastbay.edu/schedule/
http://www.csueastbay.edu/netid
https://my.csueastbay.edu
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During an examination what might in one culture be regarded as merely helping a friend would be 
interpreted as cheating in a U.S. university. You are expected to be honest about your knowledge and 
ability in a particular subject. In other words, what you turn in to the professor will be considered the 
result of your individual effort. Unless the professor explicitly states it is permissible to work together on 
projects, assume that it is not allowed. Any help you give or receive during an examination, however small, 
is considered cheating. Cheating is an academic offense that could mean receiving a failing grade on the 
examination, in the course, or suspension from school.

Academic Structure
An undergraduate student usually enrolls in at least four 3-credit courses a semester in order to maintain 
full-time (12 credits) standing.  Courses usually change every semester. Some courses are part of a series, 
requiring students to take the first course in the series before enrolling in the second course, and so on. 
Individual students are granted flexibility in choosing their coursework; students may choose from a 
variety of subjects and change from subject to subject as long as university, college, department, and 
graduation requirements are met.

Classroom Procedures
During the first week of classes, the instructor will hand out a syllabus, which will outline the course 
objectives, required textbooks, chapters to be covered, due dates for assignments, attendance policy, and 
the grading policy. Changes may be made to the syllabus during the semester, but only after the professor 
has informed the whole class about this decision. The syllabus will include the instructor’s office location 
and the office hours, mailbox, e-mail, and telephone numbers.

Diverse Teaching Styles
Professors may use lecture, class discussion, or both. Most classes meet on a regular schedule once, 
twice, or three times a week. The teaching style of the professor can determine the amount of student 
participation in each class. Some instructors prefer a more formal style of lecture with a possible question 
and answer period at the end. Others prefer a more conversational style and encourage interaction 
throughout the class. When expressing your views in class, be ready to defend your ideas, and do so in a 
respectful manner.

Attendance
Your course instructor will inform you of the attendance policy at the beginning of the course. Regular 
attendance is expected of all students unless suffering from illness or in case of an emergency. Some 
portion of the class grade may be based on attendance. Missing more than a set number of classes could 
result in a lowering of your final course grade. If you must miss a class, email your professor before the 
class meets to let him/her know of your absence.

Class Participation
Many professors encourage class participation and often expect it. In some courses it is a part of the 
overall grade. If you feel hindered to participate because of your English proficiency, we strongly advise 
you to discuss this issue with the Professor and the International Student Advisor.

The Bay Card <www.csueastbay.edu/baycard>
The Bay Card is Cal State East Bay’s campus ID card for students and staff. In addition to being your 
primary form of identification on campus, it is also your campus library card. It can be used to check 
out equipment in various departments and shown for entry at campus events.  For students living in 
on campus housing, the BayCard also serves as you keycard to access housing facilities.  

You may opt to add a “Bay Bucks” account to your Bay Card in order to add funds and use the card on 
campus for: Printing & Copying, Dining, Vending, and Pioneer Bookstore Purchases.  For more info 
contact: Bay Card Office, SA Lobby, 510-885-2273 or see the website above for instructions on adding 
Bay Bucks to your card.

Download the Bay Card mobile app TouchNet OneCard at Apple App Store or Google Play if you 
want the option to pay by mobile phone.  Mobile payment is available at dining outlets around the 
Hayward campus, look for the QR code near the cash register.  See website for mobile payment 
instructions.

Canvas <www.csueastbay.edu/online/CanvasLogin/>
Our campus is adopting Canvas by Instructure as our new Learning Management System 
(LMS).  Roughly 24 hours after you register for a class you will gain access to the Canvas 
page for that class. Through Canvas you can email your professors and  fellow students, take 
online exams, participate in class discussion, and utilize a variety of other communication 
tools. You can access Cal State East Bay’s Canvas page directly with the link above.  

Horizon Email <https://horizon.csueastbay.edu/>

http://www.csueastbay.edu/baycard
https://horizon.csueastbay.edu/
/mycsueb/
http://www.csueastbay.edu/bayadvisor
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https://library.csueastbay.edu/home
https://www.youtube.com/watch?v=u-7G2nU9Ph8
/scaa
https://library.csueastbay.edu/concordcampus
https://www.bkstr.com/csueastbayhaywardstore
http://www.csueastbay.edu/shcs
http://www.csueastbay.edu/shcs
http://www.csueastbay.edu/shcs
http://www.csueastbay.edu/shcs/counseling/
http://www.csueastbay.edu/servicedesk/
mailto:servicedesk%40csueastbay.edu?subject=
http://www.csueastbay.edu/asi
http://thepioneeronline.com/
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Activities at CSUEB

http://www.csueastbay.edu/studentlife
http://www.csueastbay.edu/leadership
mailto:studentlife%40csueastbay.edu?subject=
https://eastbaypioneers.com/calendar
https://eastbaypioneers.com/calendar
http://www.csueastbay.edu/raw
/raw/raw-programs/intramural-sports
https://www.teamunify.com/TabGeneric.jsp?_tabid_=72646&team=ebat
/us/calendar/ 
/us/calendar/ 
https://dineoncampus.com/csueb
/uu
https://www.citysearch.com
https://www.parks.ca.gov
http://www.eastbayexpress.com
http://www.sfweekly.com
http://www.sfgate.com
http://www.jacklondonsquare.com
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Living in the United States
Language And Culture
Studying in the United States of America can be a wonderful learning experience. The U.S. mainly speaks English, 
but you may hear languages from all over the world, especially in the Bay Area. 
It is important to remember that:
1.	 U.S. society is made up of diverse groups and cultures that have helped shape its values;
2.	 Some individuals and groups have a set of respected values that are quite different from those of mainstream 

America;
3.	 People's attitudes and behavior are based on their values.

Major American Values
Individuality
U.S. Americans are encouraged at an early age to be independent and to develop their own goals in life.

Independence
The U.S. was founded by people who valued independence. Many believe that individuals reach maturity at age 
18 and should be ready to make independent decisions.

Equality
The U.S. upholds the ideal that everyone "is equal" and has the same rights. This includes women and men of 
all cultural, ethnic, gender, and religious groups. However, many inequalities still exist. You may hear negative 
comments about other groups or even experience discrimination. If this happens to you and you wish to talk 
about it, speak to an advisor or a counselor.

Time
U.S. Americans take pride in making the best use of their time. In the business world, "time is money". Being 
"on time" for class or an appointment is important.

Informality
The U.S. American lifestyle is generally casual. Friendships are also casual, as Americans seem to easily devel-
op and end friendships. Greetings and farewells are usually short and friendly. In some instances, such as a job 
interview, formal attire and greetings are recommended.

Achievement and Hard Work
U.S. Americans are very achievement-oriented and always seem to be “on the go”. You may hear the term 
“work hard, play hard”. A competitive spirit is often the motivating factor to work harder.

Direct and Assertive
U.S. Americans try to work out their differences face-to- face. They are encouraged to speak up and give their 
opinions. In classroom lectures, it is acceptable for students to challenge or disagree with certain points.

Looking to the Future and to Change
Children are often asked what they want to be when they grow up; college students are asked what they will do 
after they graduate; and professors plan ahead for retirement. Change is often equated with progress.

Holidays
There are several major holidays in the U.S. Classes are canceled on some, but not all, holidays. CSUEB is 
closed for the following holidays.  For an updated schedule, please check www.csueastbay.edu/students/ 
important-dates/index.html and your syllabus.

Labor Day 

http://www.csueastbay.edu/students/academic-and-studying/ important-dates/index.html
http://www.csueastbay.edu/students/academic-and-studying/ important-dates/index.html
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http://www.csueastbay.edu/housing
http://www.csueastbay.edu/cie/f-1-students/new-students/housing.html
https://sfbay.craigslist.org
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Daily Life
Local Transportation
The Parking and Alternative Transportation Office in SF-140 provides schedules of the Hill Hopper shuttle, BART, 
& AC Transit bus #60, and has Carpool-To-School and ride-share applications.

Hill Hopper Shuttle
This shuttle bus provides the campus community with the ability to travel more frequently between BART and 
CSUEB. You must show your CSUEB University ID to board the shuttle.  Schedules and additional information for 
can be found at:  www.csueastbay.edu/parking/alt-trans/university-shuttle

BART 
The Bay Area Rapid Transit, or BART, is a train system, which travels up and down the East Bay and to San 
Francisco.  To reach Cal State East Bay via BART, “get off” at the Hayward station. You may proceed to either AC 
Transit bus # 60, or the Hill Hopper Shuttle. For BART schedules and fares, refer to the web site, or pick one up at 
SF-140.  www.bart.gov

AC Transit Busesag
[(T)11mnsit Buses

http://www.bart.gov
https://www.actransit.org
https://511.org/carpool
https://www.uber.com
http://www.lyft.com
http://www.lyft.com
http://www.csueastbay.edu/parking/alt-trans/zipcar.html
http://www.amtrak.com
http://www.greyhound.com
https://www.flysfo.com
http://www.oaklandairport.com
https://www.flysanjose.com
https://www.kbb.com
http://www.dmv.ca.gov
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Directions to the DMV from CSUEB
By Bus:  The AC Transit #60 bus goes to the Hayward Bart Station. Transit to 
#22 or #86 lines and get off at the bus stop near the intersection of W Winton 
Avenue and Soto Street. Go south on Soto Street and you find the DMV of 
Hayward one block from Jackson Street.

By Car:  Drive west on Carlos Bee Blvd., past Mission Blvd., (Carlos Bee Blvd. 
becomes Orchard Ave. after Mission Blvd), turn right at the 1st traffic light (Soto 
Road). Drive north about 4 blocks (0.4 mile) on Soto Road. After Jackson Street, 
you will see the DMV sign on the building on your right hand side.

If you have an accident:
•	 If possible, move the vehicle(s) out of traffic but do not leave the scene of the accident.
•	 Report the accident to the police (911), immediately.
•	 Get the name, address, phone number, and insurance information of the other driver.
•	 Do not admit fault or liability.
•	 Contact your insurance company (driving without insurance is illegal).
•	 Promptly, file your claim with your insurance company.

Legal Tips
If you are arrested:
•	 Do not resist arrest by a police officer, even if you feel you are innocent.
•	 You have the right to remain silent.
•	 You have the right to contact any attorney before answering any questions.
•	 Unless the officer has a warrant, you do not need to consent to a search of your 

home, car, or person. 
•	 You do not have to sign anything that you don’t understand.
•	 Be calm, polite, and cooperative; but, assert your rights, firmly.
•	 You have the right to contact your home country embassy or consulate.

We strongly suggest you speak to an international student advisor if you have been arrested.

IMPORTANT NOTICE:  Visa Revocation following an Arrest 
The U.S. Department of State is revoking visa foils (“stamps”) of foreign nationals following a conviction 
or an arrest for driving under the influence (DUI), driving while intoxicated (DWI), or a related criminal 
charge. Individuals are notified of their visa cancellation by email (the address used on the visa 
application). An individual in non-immigrant status whose visa has been prudentially revoked will have to 
obtain a new visa in order to be readmitted to the United States after temporary travel abroad. In order 
for the visa to be issued, the foreign national will first need to be cleared by a panel physician following a 
medical screening, which may result in a visa denial or delay. A student who has their visa revoked should 
talk to an immigration attorney.

Marijuana is illegal under federal immigration law
Though recreational use of marijuana is now legal in the state of California, foreign nationals are subject 
to federal immigration law.  According to U.S. Citizenship and Immigration Services (USCIS), federal 
law classifies marijuana as a “Schedule I” controlled substance whose manufacture (which includes 
production, such as planting, cultivation, growing, or harvesting), distribution, dispensing, or possession 
may lead to immigration consequences.  For international students use or possession of marijuana 
even for medical purposes is not allowed.   Under federal immigration law, possession, transportation, 
giving away or offering to sell/transport/give away less than 30 grams of marijuana may be deportable 
offenses.  Second possession, sale, cultivation, transportation, or giving away more than 30 grams can be 

http://www.csueastbay.edu/directory/search/index.html 
http://www.att.com
http://www22.verizon.com
http://www.comcast.com
http://www.t-mobile.com
http://www.usps.com
http://www.usps.com
http://www.ups.com
http://www.fedex.com
http://my.csueastbay.edu
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https://www.ssa.gov/ssnumber/
http://www.ssa.gov
http://www.csueastbay.edu/cie/f-1-students/maintaining-status/taxes.html
https://www.bankofamerica.com
https://www.bankofthewest.com
https://www.calbanktrust.com
https://www.chase.com
https://www.usbank.com
https://www.wellsfargo.com
http://www.consumer.ftc.gov


26  |    www.csueastbay.edu www.csueastbay.edu    |  27

Dependents
Childcare and Babysitting
       Bananas Child Care Information and Referral Service (www.bananasinc.org) 

is the most commonly used service for finding either regular daily care or the occasional babysitter 
in Alameda County. This non-profit organization provides a valuable handout on choosing child 
care, telling what to look for and ask about when making the decision on the best type of care 
for your child.  Bananas also offers a monthly schedule of workshops on issues related to raising 
children.  For more information, call 510-658-7353 or stop by 5232 Claremont in Oakland.

Care.com
Care.com is a nationwide service connecting available caregivers with families 
seeking childcare (day care, nannies, babysitters, camps) or care for seniors, pets 
or even homes. The website help families make informed decisions in finding and 
managing quality care for their loved ones. 

Schools
In the U.S., all children are eligible for education provided by the local public school district. If 
your children are between the ages of 4 years 9 months and 18 years, you may enroll them in 

http://www.bananasinc.org
http://care.com
http://www.husd.k12.ca.us
http://www.ousd.k12.ca.us
http://www.fremont.k12.ca.us
http://www.csueastbay.edu/alp
https://www.hayward-ca.gov/
https://www.haywardrec.org
http://www.ebparks.org
http://www.citysearch.com
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Disaster Preparedness 
While disasters can be scary situations, you can reduce injury, confusion, and fear by familiarizing yourself with 
the emergency procedures of CSUEB in the event of a natural disaster, fire emergency, or other threat to your 
safety. It is further recommended that you keep an emergency kit in your apartment or in your car, that is equipped 
with a survival kit. A Survival kit may contain items such as bandages, a flashlight, a pen, paper, and/or anything 
that would make you more comfortable while you wait for the situation to abate.

To get you on your way to being prepared, please enter the following emergency numbers in your cell phone, 
commit the numbers to memory, or keep them someplace close by in the event you need to utilize them:

Emergency Telephone Numbers:  
•

/upd
/upd/safety-services-and-programs/crime-prevention.html
http://www.csueastbay.edu/af/departments/upd/crime-prevention-tips.html 
/shcs/about/emergency-preparedness.html
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