










With regards to internships, we have started tracking student who take internships for credit.  The
following are the companies where students have done internships:

Faculty: Hiring continues to be challenging for the Department.  The Department has been able
to expand the pool of applicants by emailing professors at other institutions directly rather than
rely solely on traditional job postings.  While this strategy greatly increased the number of
applicants, this also required a great deal of time for our administrative staff.  This past year, the
Department attempted to hire two full time faculty members.  The Department extended two
offers with one of the offers being accepted.  Potential candidates consistently report that they
were deterred from accepting our position due to the cost of living in the Bay area and CSUEB’s
compensation.  We currently have 43% of our undergrade sections taught by full-time tenure
track faculty.  The following are our current faculty members:

Name Time Base
Brown, Kevin 1.0
Christianson, Leann 1.0
Derakhshandeh, Zahra 1.0
Daneshyari, Moayed 1.0
Erickson, Varick 1.0
Ertaul, Levent 1.0
Grewe, Lynne 1.0
Johnson, Matt 1.0
Li, Hongmin 1.0
Roohparvar, Farzan 1.0
Ruan, Xiojun 1.0
Yang, David 1.0
Zhong, Fay 1.0
TOTAL FTEF 13.0

Given the rapid growth of our program, even with the impact of Covid-19, it will be critical to
hire more tenure track faculty.  To do so, the Department may have to offer more competitive
salaries.  For the 2021-2022 academic year, we will have one full time faculty members on leave.

Staff: Administrative help is required by the Department. In the past, we have had funding to
support student workers with various tasks.  However, due to reduced funding we are unable to
hire students for this purpose.  Currently, coordination is being done at the college of science
level to help support our office by adjusting roles and responsibilities within other offices on
campus.  This past year, Joshua Riva, left the department staff, leaving the department
understaffed.  We will need an additional staff member to meet student demand. With regards to
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technical support, we no longer have access to a dedicated technician for our department. With
the addition of the additional labs we have a critical need for a dedicated technician.  Without a
technician, we will not be able to support our labs and programs.  Our staff members are as
follows:

Name Time Base Shared With
Synder, Janet 0.5/0.5 Mathematics
Wiley, Stephanie 1.0

To reiterate, we need additional staff to serve the approximately 1,000 students in our
department.

Resources: Currently our classroom labs are N Sci 336, and a small room N Sci 104. While the
number of computer labs are adequate now, the requirement for classes with computers has been
increasing with the growth of the Department.  Classes with lab components have also increase
the demand for classrooms with computer labs.

The need for additional resources to fund readers, Teaching Assistants, and travel to academic
continues to be critical for the Department.  The lack of funding is especially an important factor
as we attempt to hire new faculty who are especially in need of grading support and are expected
to publish and present at conferences.  There are indications that funding in the future may not
allow for readers and teaching assistants due to the econot⊄
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SUMMARY OF ASSESSMENT (about 1 page)

A. Program Student Learning Outcomes

(No ILO alignment)

PLO 3 Employ current techniques, skills, and tools necessary for computing practice, and
recognize the need for continuing professional development.

SLO 3 🡪 PLO 3 Compare and contrast the range of mechanisms that can be employed at
the operating system level to realize concurrent systems

Program Student Learning Outcome(s) Assessed
Last year we evaluated PLO 2.  This year we evaluated PLO 3.

B. Summary of Assessment Process
Instrument(s):  (include if new or old instrument, how developed, description of content)
Average score on quiz.

Sampling Procedure:
Quiz was given to four sections of CS421 offered last academic year.

Data Collection: (include when, who, and how collected)
Instructor gathers results and sends them to the undergraduate assessment coordinator, Varick
Erickson.

Data Analysis:
Assessment coordinator compiles the results in tabular form.  This data is shared with the
undergraduate committee for curricular changes, areas of concern, and general comment.

C. Summary of Assessment Results

Main Findings:

CS421 ï Operating Systems (3 sections, 86 students)
This year Department assessed PLO 3, which was assessed in CS421.

Total Samples Average
F20, Section 1 26 83.1%
F20, Section 2 26 80.7%
Sp21, Section 1
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D. Assessment Plans for Next Year
Summarize your assessment plans for the next year, including the PLO(s) you plan to assess, any
revisions to the program assessment plan presented in your last five-year plan self-study, and any
other relevant information.

Next year we will be assessing PLO 4.  We will continue examine and revise curriculum
and assessments based on the data gathered.

III. DISCUSSION OF PROGRAM DATA & RESOURCE REQUESTS (suggested length
of 2 pages)
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Appendix

A. Undergraduate Student Demographics

B. Student Headcount
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E. Student Faculty Ratios
Term & Year

Fall 2018 Fall 2019 Fall 2020

Course Level FTES FTEF SFR FTES FTEF SFR FTES FTEF SFR
Combined 5.0 0.2 29.9 18.3 0.3 56.2 6.8 0.1 68.0
Graduate 66.5 2.5 27.1 84.3 3.0 28.1 95.9 3.9 24.6

Lower-divisio
n 104.4 4.0 26.3 101.5 3.7 27.5 107.6 3.7 29.1

Upper-divisio
n 185.6 7.0 26.5 222.9 7.5 29.7 277.7 9.3 29.9

Total 361.5 13.6 26.6 426.9 14.5 29.4 502.0 17.2 29.2

F. Schedule Information:

Enrolled Waiting Section
Cap

Fill
Rate

Term
FTES

WTU

FALL 20 2566 53 2775 92% 502 243.9
FALL 19 2194 63 2349 93% 427 119.4
FALL 18 1974 65 2261 94% 361 183.5
FALL 17 1444 72 1621 89% 394 205.9
FALL 16 1392 21 1715 82% 389 226.0
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