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is not indicated, but instead there is a specific date of authorized stay, bring your documents to the CIE 
office as soon as possible—we will need to help you correct this. 

Transportation from the Airport 
 

You can take the metro system called ‘BART’ from either SFO or OAK to Hayward (see 
www.bart.gov/guide/airport), though this may be challenging to manage if you have a lot of luggage.   To 
reach Cal State East Bay from the Hayward BART Station, take Alameda County (AC) Transit Bus #60. 

 
If you would like to be met by someone, you may request an airport pickup (for drop-off at the CSUEB 
Hayward campus or nearby hotels) by completing the online Airport Pickup Form at: 
https://adhayweb13.csueastbay.edu/alp/airport-pickup-form.php. The cost is $100 for this service. 
 
Additionally, a number of private companies provide door-to-door service from the 
airports to CSUEB.  Some shuttle services offer pre-arranged private shuttles and 
others are shared-ride vans available on a walk-up basis.  It is recommended to arrange 
for the service in advance, especially if you are arriving late at night.  CSUEB is not 
affiliated with nor do we endorse the companies below.  It is your responsibility to 
contact and pay the companies directly: 

 Bay Porter Express; ph: (415) 769-4063; (877) 467-1800; www.bayporter.com (serving SFO and OAK) 

 South and East Bay Shuttle; ph: (408) 559-9477; (800) 548-4664; www.southandeastbayairportshuttle.com (serving 
SFO and SJC) 

 East Bay Shuttle; ph: (925) 800-4500; www.eastbayshuttle.net (serving SFO and OAK) 

  
Transportation Network Companies such as Uber, Lyft and Wingz also serve all three airports.  Passengers arrange 
service online, typically using a smartphone app.  Drivers use their personal, non-commercial vehicles to transport 
passengers. 

 
Temporary Accommodation 
Students who require temporary accommodations may make reservations at one of the economy 
class hotels in Hayward located within close proximity to the campus.  These include: 

 Days Inn & Suites, 24400 Mission Boulevard; ph: (510) 537-5404; www.daysinn.com 

 Discovery Inn, 333 Jackson Street; ph: (510) 886-7111; www.discoveryinnhayward.com 
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