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University Housing & Residence Life
Mission Statement

The California State University, East Bay (CSUEB) University Housing
and Residence Life (UHRL) department in conjunction with the mission
of the University and the Division of Student Affairs works to engage all
residential students in their holistic development and academic success
towards retention, graduation, and future endeavors. UHRL works to
sustain this mission by providing student-centered programs, services,
and facilities that foster a safe, inclusive and vibrant residential learning
community.

Contact Information
Phone: (510) 885-7444 | Fax: (510) 885-7152
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guests are not welcome in the residence halls. Permitting uninvited guests into these areas is in violation of Student
Housing security policies.
1.5d – Guest Behavior: Any violations of policy/concerns created by a guest are the responsibility of the
sponsoring Licensee. Licensees are expected to inform their guests of all UHRL and CSUEB policies, and will be held
judicially and financially accountable for Licensee’s guests’ actions.
1.5e – Identification: All guests and Licensees must present valid photo identification when asked by a UHRL staff
member or UPD. A valid photo identification consists of a driver’s license, state-issued identification card, military ID,
passport, or Bay Card (for Licensees only). Failure to provide identification will result in the unidentified individual
being escorted out of UHRL facilities and the incident referred to UHRL staff for policy violation review.
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criminal law. Sexual Misconduct is a form of Sexual Harassment and may create a sexually hostile environment that
affects access to or participation in CSU programs and activities. CSU prohibits all such conduct whether or not it also
amounts to Sexual Harassment. Sexual activity includes but is not limited to kissing, touching intimate body parts,
fondling, intercourse, penetration of any body part, and oral sex. Affirmative Consent means an informed, affirmative,
conscious, voluntary, and mutual agreement to engage in sexual activity. It is the responsibility of each person involved
in the sexual activity to ensure that they have the Affirmative Consent of the other participant(s) to engage in the
sexual activity. Lack of protest or resistance does not mean Affirmative Consent, nor does silence mean Affirmative
Consent. Affirmative Consent must be voluntary, and given without coercion, force, threats or intimidation. The
existence of a dating or social relationship between those involved, or the fact of past sexual activities between them,
should never by itself be assumed to be an indicator of Affirmative Consent. A request for someone to use a condom
or birth control does not, in and of itself, constitute Affirmative Consent. Affirmative Consent can be withdrawn or
revoked. Consent to one form of sexual activity (or one sexual act) does not constitute consent to other forms of
sexual activity. Consent given to sexual activity on one occasion does not constitute consent on another occasion.
There must always be mutual and affirmative consent to engage in sexual activity. ConsentxmewiiĀn
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1.6g – Technological Harassment: Technological harassment encompasses any of the above behavior that has
been directed to any community member through technological websites or devices.
1.6h - Assault: Assault is “any act of physical intimidation, physical force or physical violence, or the threat of
physical force or physical violence, that is directed against any personaorr p� rsl脀hsl脀ct





projected to cause harm to any community member will be referred to UHRL Staff for policy violation review and may be
referred for additional criminal/legal action. Any damage(s) caused by the violation of this policy will be assigned to any
licensees found responsible for the violation. Examples include, but are not limited to: cigarettes, bodily fluids, garbage, etc.
Licensees who permit any item (liquid or solid) to fall, drop or be thrown from any residence facility window will be in
violation of UHRL policy.

1.14 - Unauthorized Entry
Policy as specified in CSUEB Standards for Student Conduct (California Code of Regulations - Title 5,teetion t � � �
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cared for and maintained. Failure to follow the pet policy may result in your pet privileges being revoked and/or
judicial action being taken.
3.4b - Definition of Service Animal: A service animal is a dog (or miniature horse) that is individually trained to
do work or perform tasks for the benefit of a person with a disability including a physical, sensory, psychiatric,
intellectual or other mental disability. A service animal may also be referred to as a guide dog or a signal dog. As part
of the contract process it is important that the Licensee(s) note this information prior to submission and/or notify
UHRL should one be requested if after move-in. UHRL will follow-up with residents after a request has been
submitted. Approval is required from UHRL.
3.4c - Definition of Emotional Support Animal: An emotional support animal is an



4.4 - Check-in/Check-out
4.4a – Check In: All Licenses are required to check in to the assigned apartment/suite no ll nt













condition at check-in. Charges are assessed from this comparison and from any cleaning beyond normal use; however,
UHRL reserves the right to perform a final inspection and additional charges may be added. Licensees who fail to
check out properly, or fail to check out by assigned deadline, may be charged an improper checkout fee. Licensees
should refer to the Housing License Agreement for more information.
5.4g – Disposal of Large Items: Licensees are not allowed to dispose of large items, furniture, mattresses,
electronic devices etc., in the trash enclosures. Licensees are responsible for disposing of these items. See section 5.16
“Trash Removal” for additional informa





5



t

http://www.cdph.ca.gov/programs/iaq/pages/indoormold.aspx






6.1b – Appliance/Electrical Damage: Any damage caused by personal appliances or misuse is the financial
responsibility of the Licensee, including damage of any kind (fire, water, etc.) to the facility and/or other Licensees’
personal belongings.

6.2 - Babysitting
Babysitting minors is strictly prohibited in UHRL facilities.

6.3 - Bicycles, Skateboards, Scooters, Hoverboards, and Rollerblades
6.3a – Bike Rack Usage: Bike racks are provided on the building exteriors for use by any Licensee. UHRL
assumes no responsibility for the damage or theft of bikes that are placed in bike racks.
6.3b – Bike Placement/Storage: Bikes may not be parked on the sidewalks or at the entrance to any buildings,
nor should they be locked to stairwells, trees, or handrails. UHRL highly rec�o handrailȀs.
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c. Accessibility needs

/studentconduct/steps-resolving.html

