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3(c). Spring Semester 2026 License Term: 
 
Occupancy period for Spring Semester 2026 residents: January 11, 

https://dineoncampus.com/csueb/terms--conditions


writing by emailing housing@csueatbay.edu for initial consultation with Residence Life Staff. Licensee will then 
be required to complete all steps outlined to the Licensee by Residence Life staff which may include, completion 
of a roommate agreement and participation in a roommate mediation.   
 
Any Licensee who attempts �
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and University has no available alternate living unit or bed space, Licensee shall be entitled to a prorated account 
adjustment of any fees applicable to the period after which Licensee was required to vacate. Such conditions





pandemic, vandalism, civil disorder; compliance with state or federal laws



of the debts, and/or judgment to a credit bureau organization, and/or submission

/housing/files/docs/housing-conduct-policies.pdf




representation or any understanding of fact or law that is not expressed in writing.  In addition, this License 
Agreement cannot be amended or altered in any manner without the express written authorization of the 
University. 

12(d). Emergency Contact Information 
Licensee agrees to provide requested emergency contact information prior to move-in date. University officials 
will use the emergency contact information if there are concerns regarding the safety or wellbeing of the 
Licensee. Should an emergency contact change during the License term, Licensee shall notify University Housing 
& Residence Life and update MyCSUEB immediately. Notwithstanding the foregoing, nothing herein shall 
preclude or impede Licensee from accessing transcripts. 

12(e). Missing Persons Information 
University Police will be notified in the event that a student is missing. If the

http://www20.csueastbay.edu/emergency/
http://www20.csueastbay.edu/af/departments/upd/campus-security-report.html


and on-campus housing grounds, and surrounding parking areas and sidewalks. 

12(j). Refunds 
The University shall authorize refunds only as provided herein or in Title V of the California Code of 
Regulations or other applicable law. 

12(k). Right of Entry 
The University shall have the right to enter the premises occupied by the Licensee for the purposes of 
emergency, health, safety, maintenance, occupancy management, management of applicable rules 

/housing/current-residents/emergency-preparedness.html
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circuits can result in tripped circuit breakers and present a fire hazard. The following guidelines apply to the 
use of electrical apparatus: 

1.​ Stereo equipment and speakers are expected to be of a size and power that are appropriate for 
high-density community living. Items with exposed heating elements are prohibited. This 
includes, but is not limited to: space heaters, sun lamps, immersion heaters, and hot plates. 
Microwaves are allowed, but the wattage must not exceed 900 watts. Air fryers are permitted but 
must not overload the system.  

2.​ Mini refrigerators are permitted, but must not exceed the size of 3.2 cubic feet. Bedrooms are 
restricted to one mini refrigerator per bedroom. Personal mini refrigerators are subject to 
inspection during Health and Safety Inspections and/or in response to policy enforcement. 

3.​ Appliances such as stereos, radios, desk lamps, computers, TV’s, VCR’s, DVD players, sealed- 
component coffee makers, hair dryers, other electrical hair implements, and electric blankets 
are permitted. Appliances must not overload the system. These appliances must be directly 
attached to grounded outlets. 

4.​ Privately owned air conditioners and swamp coolers are not permitted. 
5.​ International appliances should use electrical converters. 
6.​ Irons must be used with ironing boards only and should never be left unattended. 
7.​ Cooking is limited to the general kitchen or kitchenette area. 
8.​ 3D Printers are prohibited 

 
14(b).  Appliance/Electrical Damage: Any damage caused by personal appliances or misuse is the 
financial responsibility of the Licensee, including damage of any kind (fire, water, etc.) to the facility and/or 
other Licensees’ personal belongings. Any damage caused by University owned refrigerators that results in 
loss of perishable food is reimbursable at the University’s expense. 

15. Mildew & Mold 
15(a).  Mildew Information: Mildew is often referred to a kind of mold (or mold in its early stages), and is 
classified as powdery (under the order Erysiphales) and downy (under the family Peronosporaceae).  

 
To prevent mildew in University Housing facilities, keep all the areas moisture-free. Licensee shall take the 
steps necessary to reduce the chance of mildew by always running your exhaust fan when cooking and 
showering. If mildew becomes present after a Licensee has occupied the space, the Licensee may be charged 
to return area back to its original state prior to occupancy. 

 
15(b).  Mold Information: There has been considerable publicity regarding the presence of mold in 
residences. Molds are microscopic organisms that are present both indoors and outdoors and may have 
adverse effects on the health of occupants or structural components of the University Housing facilities. It 
is currently believed that some types of mold are toxic to human health. Because it may be impractical or 
impossible to eliminate all indoor mold, indoor mold is an important topic about which Licensees should 
become informed. 

 
University Housing has no expertise in identifying or remediating mold or any other biological pollutant, 
nor hasUniversity Housing any expertise in the possible effects on health or property of such pollutants. 
For information, Licensees should contact the United States Environmental Protection Agency ("EPA"), 
the California Department of Health and Human Services ("CHHS"), or other governmental authorities. 
The EPA and CHHS websites contain information and publications regarding mold and other biological 
pollutants that may be of interest to Licensees. For example, see "Biological Pollutants in Your Home" and 
"Mold Resources" on the EPA website (http://www.epa.gov/mold/); and mold information on the CDPH 
website 

(http://www.cdph.ca.gov/programs/iaq/pages/indoormold.aspx).  

 
2025-2026 University Housing License Agreement​ ​ ​  18 
Updated 2.17.25 

http://www.fema.gov/pdf/rebuild/recover/fema_mold_brochure_english.pdf




section for more information. 

18. Pests 
University Housing has no knowledge of any pests in rooms or apartments based on annual inspections and 
treatment. A proof of treatments or inspections is available upon request in the University Housing Office. 
Accordingly, if a room or apartment or any portion therein is infested with pests during the term of this License 
and any extension thereof, said pest infestation will be presumed to be the fault of the Licensee or the guests of 
the Licensee. Should pests prove to exist in any facility, it is the responsibility of the Licensee to notify University 
Housing staff. University Housing will undertake eradication to the room or apartment, including the appliances 
and fixtures, at the Licensee’s sole cost and expense at the discretion of University Housing and Residence Life. 
At no time should the Licensee seek a third party for pest eradication. In the event of any pest infestation, the 
Licensee shall be responsible for all pest eradication with respect to Licensee’s personal property in the 
apartments, suite, or room. Finally, should the Licensee not be compliant with the treatment plan for pest 
eradication, the Licensee will be responsible for the full cost of any pest eradication to related infested common 
areas or related infestations of other apartments, suites, or rooms.  

 
19. Payment Information 

Abandonment 
Abandonment does not yield in the automatic cancellation approval or warrant refunds. Except to the extent 
expressly permitted in this License Agreement, termination of this License Agreement or abandonment of the 
premises by Licensee shall not release Licensee from paying any obligation due to University Housing. Licensees 
who have extenuating circumstances may consider completion of the Cancellation Request Form for 
consideration. Licensees who checked in, but failed to stay in the space, may be deemed as an abandonment.  

 
Activity Fee 
Housing rent includes a $22.50 per semester resident activity fee to fund activities and events coordinated by 
your Residence Hall Association. Resident activity fees are nonrefundable after the beginning of the occupancy 
period. 
 
Application Fee 
A non-refundable application fee of $40.00 is required when submitting an application for on-campus housing. 
This fee is charged to �
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fees as described in Section 6 and in the appendix. If canceled Licensee is still attending CSUEB, Licensee will be 
charged for
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Appendix A 

Damage and Repair Sheet – Pioneer Heights Suites 
Each resident must give reasonable care to the room/suite/apartment, its furnishings, and common areas. Residents are expected to 
maintain sanitary and safe conditions acceptable to the university. Residents will pay for any damages to Housing facilities (including 
damaged or missing furniture and appliances) willfully or negligently caused by themselves or their guest(s). If damage in common areas 
(hallways, elevators, etc.) cannot be traced to a specific individual or group, but was in substantial part caused by individuals, groups, or 
invited guests acting from within the residence community, the residents of the hall or complex will be charged collectively. Residents may 
also be referred to the Housing judicial system. 
 
When residents occupy the same room/suite/apartment and responsibility for damages or loss in the room cannot be determined by 
Housing, the cost of damages or loss will be divided and assessed equally amongst the residents. Any malicious damage to t 
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Likewise, some students may find adjusting to academic courses challenging, and may want to consider withdrawing 
from course(s), term, and/or the university. This is outside the scope of automatic cancellation for students who 
have declared graduation or have ended an international program with the campus.  

Depending on the circumstances, CSUEB Uni



1.​ New information specifically related to the cancellation/charge that was not presented in the original 
request. 
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